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THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT “AS IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THEIMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE
LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
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Conventions

For easy reference, we use the following conventions:

®© Example
Indicates examples.

M Note
A note gives you important information.

> Tip
A tip gives you useful information.

€ Warning
A warning gives you information on how to avoid problems.
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1 Introduction

This document describes the software installation, uninstallation and configuration
procedures for the Esko Configuration Manager software.

Esko Configuration Manager software is supported and distributed with, Esko Software
Suite.

The Esko Configuration Manager software consists of 2 main modules:

e The Esko Configuration Manager module itself, responsible for the general
management of all the Esko Configuration Manager tasks and the communication
with the central server at Esko. This module must be installed on one computer
only. It is only supported on Windows systems.

e The Esko Station Information Service module, responsible for the creation of station
information data for the Esko Configuration Manager module. This module is
automatically installed on all computers (Windows or Mac) where Esko Software
Suite software is installed.

Requirements

e The Esko Configuration Manager modules are supported on Windows 7 Professional or
better.

e The Esko Station Information Service module is also supported on Mac OS X 10.7 or
better.

e A mail server is not required. Mail communication can be set up using SMTP
(outgoing) mail servers or Microsoft Exchange Server MAPI (Messaging Application
Programming Interface).. Incoming mail messages ae not supported in Suite 10 and
higher.

M Note

This manual uses the terms ‘station’ to indicate any computer (Windows or Mac) having
Esko Software Suite products (Server, RIP or Editor) installed. A *workstation group’ is
defined as a collection of stations working together as a workflow system, typically a
Server with a collection of RIP stations and Editor workstations.
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2 Esko Configuration Manager

The Esko Configuration Manager software is a System Management tool that controls all
the stations (Windows or Mac) at a customer site with Esko Software Suite products
installed. This System Management tool gathers configuration information of all the stations
and, in close communication with a central server at Esko, performs dedicated management
tasks such as license expiration notification, creating upgrade site preparation reports as
well as other service and support tasks.

The software consists of 2 modules: the Esko Configuration Manager module itself and the
Esko Station Information Service module.

The Esko Configuration Manager module must only be installed on one Windows station at
the customer site, as only one station should communicate with the central server at Esko. If
more than one Esko Configuration Manager module is installed, the configuration setup will
warn the operator of this situation. Alternatively, if no Esko Configuration Manager module
is found in the customer network the operator is warned as well when starting the
configuration setup application.

The communication between the Esko Configuration Manager software at the customer site
and the central server at Esko is based on standard webservices and/or mail protocols. This
allows an easy configuration for the communication channel in which no direct connection
must be established between both networks and, as the contents is encrypted, maximizes
security.

The following functionality is currently available in the Esko Configuration Manager
software:

e Collecting system information concerning all stations with Esko Software Suite
products installed. This information is used by Esko amongst other to generate
upgrade reports for a major Esko Software Suite upgrade. The hardware and
software in place is then checked against the requirements for the new version so
that customers can be warned beforehand for problems to be expected.

e Monitoring the licenses on all stations having local Esko FLEXIm License Manager
software installed and issuing warnings when licenses are about to expire.

The next chapters describe these features in more detail.
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2.1 Collecting system information

One of the actions of the Esko Configuration Manager software is to gather configuration
information from all the stations that have Esko Software Suite products installed, such as
installed software versions, license information, Esko Software Suite product configuration
information etc. This information is also sent to the central server at Esko.

A collection is typically performed once a day on working days randomly between 10-16 h.
The result is saved on disk when relevant changes (such as new software or licenses
installed) were found as compared to the previous collection. The resulting files with system
information are also cleaned up using a data reduction mechanism. If relevant changes were
detected the new system information is sent to the central Esko server.

The system information collected can always be viewed in the Configuration Manager
Report. This report is accessible on all Windows stations (not on Mac) with Esko Software
Suite products installed (when an active Esko Configuration Manager module is present in
the network) or on the station with the Esko Configuration Manager module itself installed.

To view the report click Start, select Programs (or All Programs), select Esko, select
Station Information Service 1.0 or Configuration Manager 1.0 and click Configuration
Manager Report.

The report will be displayed in the browser.

The system information report can be inspected by clicking Latest while system
information reports collected by previous collection actions can be viewed in the “Former
Workstation Group Information” area either in HTML or XML format by clicking the View
link. If the link for HTML displays View (?) this means that some error occurred during the
transformation of the XML report to HTML, typically due to incomplete XML data. In that
case only the XML data can be examined.

The system information report will be displayed when clicking Latest as shown in the next
picture. This report first shows a general overview of all the types of stations (graphic
workstations, server and rip stations) present. More information about a particular station
can be viewed by clicking the appropriate station entry in the left panel. The station
information is further subdivided in different sections: Hardware, Operating System Details,
Operating System Services, Esko Software, Esko Licenses and Other Software.

Stations that have a =l icon next to the entry in the left column have a local FLEXIm

License Manager installed.
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2.2 Monitoring Esko licenses

The Esko Configuration Manager software also monitors the licensing information on all
the stations with a local Esko FLEXIm License Manager installed. If temporary licenses are
about to expire the Esko Configuration Manager software will issue a warning message
box on all the stations that have Esko Software Suite products installed (even if no user is
logged in on the station), depending on the settings specified in the License tab of the
configuration (see chapter 7.3).

Esko License Expiration Warning il

T'f The following Esko Licenses are about ko expire:
= - Esko Backstage/DeslkPack Server option(s),

- Esko FlexRip productkis).

- Esko FlexRip option(s).

- Esko araphical Editors optionsis),

Some Esko Licenses have expired recenthy,
For details see the 'License Expiration Report' on the Configurakion Manager

G0 ko Start = Programs = Esko = Station Information Service > Configuration Manager Report
or contact your systern administrator,

More information on the licenses that are about to expire (or have expired recently) can be
found via the Configuration Manager Report. This report is accessible on all Windows
stations with Esko Software Suite products installed (when an active Esko Configuration
Manager module is present in the network) or on the station with the Esko Configuration
Manager module itself installed. To view the report(s) click Start, select Programs (or All
Programs), select Esko, select Station Information Service 1.0 or Configuration
Manager 1.0 and click Configuration Manager Report. In the report (as shown in the
previous chapter) the license information can be inspected by clicking License Expiration
Report or Full License Report. Some examples are shown below. The reports show the
license information for all the stations that have a FLEXIm License Manager installed.

Apart from the message boxes sent to all stations, the Esko Configuration Manager
software can be configured to send a license expiration warning mail to system
administrator(s) or selected users.

A Licenses Overview can be displayed when clicking on the Licenses Overview link. The
view will provide an overview of the licenses similar to the view in the Local and the
Network License Manager. This view however provides a grand overview of both local and
network licenses on all stations.
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2 Esko License Status Report - Microsoft Internet Explorer provided by Esko-Grap!

File Edit ‘Wiew Favorites Tools  Help

=181 x|

| &

\_) Back - \_;l - \ﬂ @ _;\] ‘ /._-.j Search &j‘:( Favorites €3| <]~ ~,_?- - _J ﬁ

License Status Report - XYZ

For more information see the

License Managers

Mo licenses are
Mo licenses are
Mo licenses are
Mo licenses are
Mo licenses are
Mo licenses are
Mo licenses are

about to
about to
about to
ahout to
ahout to
ahout to
about to

xpire
expire
expire
expire
expire
expire
gxpire

Mo licenses for Esko products and options are about to

or have
or have
or have
or have
or have
or have
or have

Address I@ C:\Eskoibg_data_egscs_v0104htmliLicense_Expiration_Report, html j Go | Links * @Snaglt =) @ v

ESKO

artwork

EskoArtwork License Expiration Report

Time generated: Tue Feb 21 13:10:55 2007

expire or have recently expired.

recently expired.
recently expired.
recently expired.
recently expired,
recently expired,
recently expired,
recently expired.

Station: xyzfrcl
LockID: flexid=9-7e958016

License Manager: X¥YZFRC1

This License Manager is used by the following station(s): ¥YZFRC1 6x1L131

|€| Dowenloading From site: File: /i \Eskoibg_data_egscs_w010VhkmiiLicense_Expirati l_ l_ l_ l_ |_| j My Compuker

=
4




Esko Configuration Manager

3 Esko License Status Report - Microsoft Internet Explorer provided by Esko-Graphics - 10l x|

File Edit Miew Favoribes Tools  Help |al'

€ Back - €Y - x | () Seatch Y Faviorites . f,-—?z:v .:\_, - b
|/ s O 2 =

Address I@ Ci\Eskotbo_data_eqscs_wO10hkmliFull_License_Repart.himl j Go | Llinks | (& Snaglt |2 e -

License Status Report - XYZ

EskoArtwork Full License Report

Time generated; Tue Feb 21 13:10:56 2007

See also the License Expiration Report

License Managers

XYZFRC1 Products and Options License Details
XYZMNT2 Products and Options License Details
X¥ZWNT4 Products and Options License Details
XYZNTS Products and Options License Details
XYZNT6  Products and Options License Details
XYZNT1 Products and Options License Details
XYZNT7 Products and Options License Details

Back to Top

Products and options for License Manager: XYZFRC1

Station: xyzfrcl
LockID: flexid=9-72958016
This License Manager is used by the following station(s): ¥YZFRC1 6X11131

|@ ’_ ’_ ’_ ’_ I_ | j My Computer

=
4

February 2015 7



3 Installing Esko Configuration
Manager software on Windows

Esko Configuration Manager software is part of the Esko Software Suite and the
installation is available in the Esko Software Suite’s software distribution medium. The
Esko Configuration Manager software should be configured correctly after installation as
described in chapters 7 and 10.

3.1 Prerequisites

3.1.1 DEPRECATED - Creating an Esko Configuration
Manager mailbox

This functionality is not used anymore.

3.1.2 Installing on Windows in Parallels for Mac on Intel-
based Mac

When Esko Configuration Manager software is to be installed on a Windows operating
system in the Parallels virtualization software on Mac OS X on an Intel-based Mac
platform the Parallels Network Option must be set to Bridged Networking in order to
expose the Esko Configuration Manager services on the network and be accessible.



3.2

Installing Esko Configuration Manager software on Windows

Installation of the ESkKkO CONFIGURATION
MANAGER software

As explained above, the Esko Configuration Manager software consist of 2modules:

Esko Configuration Manager module, to be installed on only one Windows computer
at the customer site.

Esko Station Information Service module, this module is always installed automatically
when any Esko Software Suite product is installed on a (Windows or Mac) computer
(inclusive the Esko Configuration Manager or Esko Data Transfer Client module). This
module is made available separately to be able to install it on systems that have no
Esko Software Suite products installed in order to include them in the information
collection process (e.g. a station running only the Esko License Manager).

A dedicated Esko Configuration Manager software installer is available on the Esko
Software Suite distribution media that allows selection of the modules to be installed on a
particular computer.

It is a good practice to select carefully the computers on which any of the modules will be
installed, taking into account the requirements and Internet access policy.

Remember that the Esko Configuration Manager module must only be installed on
one computer at a customer site.

First install of the Esko Configuration Manager software

To install the Esko Configuration Manager software for the first time perform the
following steps.

©

Log in as user Administrator.

Insert the Esko Software Suite distribution DVD. The DVD will typically auto-start and
display an “Suite Software Installation” window. If the DVVD does not auto-start, start
up the Windows Explorer, browse to the DVD root folder and double-click setup.exe.
Choose a language by clicking on one of the language indicator links.

In the next window click Extra link in the left column, click in the right window Install
the Configuration Manager software. Click Next in the Welcome window, click Cancel
to abort the installation The installation procedure will check the system, click Next to
continue.

In the License Agreement window, read the Software License Agreement, click Yes, |
accept the license agreement and click Next.

In the next window the list of the available Esko Configuration Manager modules will
be displayed. The “Esko Data Transfer Client 1.0” component is deprecated in this
version of Esko Suite software. Please do not select this component to install.

Click Next to start the actual installation, click Cancel to abort the installation process.

Be sure to close all open applications and click Yes in the message box.
The installation procedure will install all the components required for installation of the selected
modules
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10. The post-install procedure will exit automatically (when there is no error) after some
delay after execution completion. To continue immediately click Continue. Click Wait
to interrupt the delay in order to consult the messages

11. If the computer must be rebooted, select Yes, | want to restart my computer now and click
Finish. If the computer is not to be rebooted or if reboot will be done later, select No, I will
restart my computer later and click Finish quit the installer

€ Warning
Interrupting an installation will leave the system in an undefined state and the system
will not function properly. To restore the system re-start the installation process.

Notes

10

Before starting the actual installation a pre-installation procedure will be started. If the Esko
Configuration Manager 1.0 module was selected for installation, the procedure will check
whether other active Esko Configuration Manager installations can be found on the
network. If one or more were found the following message box will be displayed, click No to abort
the installation and first uninstall or turn inactive other Esko Configuration Manager installations in
the network

Esko Configuration Manager Insta ﬂ

The installation procedure has detected one or mare
! Esko Configuration Manager installations on the
nebwork that are actually active.

There should only be OME active Esko Configuration
Manager installation in the network.

Do you really wank ta install the Esko Configuration
Manager on this systerm 7

es Mo |

The Esko Configuration Manager software requires the prerequisite Microsoft Visual Studio
2010 redistributable components to be installed. If these components are not installed the
installer will be started automatically.

At the end of the component installations the procedure will execute a general post-
installation procedure which will request to install the MAPI support software. This
software installation is only required if a Microsoft Exchange server will be used for the
mail communication channel and no Microsoft Outlook is installed nor Microsoft Exchange
Server 2003 or earlier is installed on the system. Click Yes in the message box if
installation of MAPI support is wanted, click No to skip the MAPI support installation.

If MAPI support installation is selected, perform the following steps:

1. The installer will display a “Welcome to the Microsoft Messaging APl and
Collaboration Data Objects 1.2.1 Installation Wizard”, click Next to continue.

2. Select | agree in the “End User License Agreement” window and click Next.

3. The software will be installed while displaying a progress bar in the “Installing
Messaging APl and Collaboration Data Objects” window.

4. At the end of the installation click Finish in the “Completing the Microsoft
Messaging API and Collaboration Data Objects 1.2.1 Installation Wizard”

If the MAPI installation procedure request rebooting of the system, reboot the system
at that moment.
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Update of the Esko Configuration Manager software

When a new release of Esko Software Suite contains updates for the Esko Configuration
Manager software, these updates must also be installed.

The Esko Configuration Manager software components that are installed on a system with
Esko Software Suite products installed will automatically be updated during the
prerequisite software component update (see the Esko Software Suite installation manual
for more information).

For systems that have only Esko Configuration Manager software components installed
and no other Esko Software Suite products installed, the software must be updated
separately. To update these components start the installer as described in the previous
chapter 3.2.1.

The installation procedure is similar to the one described in the previous chapter except for
the fact that Esko Configuration Manager modules that are already installed will be pre-
selected for update and cannot be deselected as shown below. Only components that are
not installed on the system can be selected, these components should be left deselected.

The “Esko Data Transfer Client 1.0” component is deprecated in this version of the Esko
Suite software. Please leave this module deselected.
Installing Esko Configuration Manager software on Mac OS X

For Mac OS X only the Esko Station Information Service module is supported. This
module is automatically installed with the Mac OS X Esko Software Suite product that is
selected for installation on the Mac OS X system. No separate installer is available for the
Esko Station Information Service module on Mac OS X.
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4 Uninstall Esko Configuration
Manager software on Windows

12

To uninstall the Esko Configuration Manager software, the Esko Configuration Manager
components must be uninstalled separately (possibly on different stations).

To uninstall the Esko Configuration Manager component log in as user Administrator and
initiate the uninstall process in one of the following ways:

Click Start in the bottom task bar, select Programs or All Programs (depending on
the operating system), Esko, Configuration Manager 1.0 and click Remove
Configuration Manager.

Click Start in the bottom task bar, select Settings, Control Panel and double-click
Add or Remove Programs. Select Change or Remove Programs in the “Add or
Remove Programs” window, select Esko Configuration Manager 1.0 in the list and
click Change/Remove....

Perform the following steps in the uninstallation process.

1.
2.

The uninstallation procedure will initialize while displaying a progress bar.

A message box will be displayed asking confirmation for the uninstallation, click Yes
to continue, click No to abort the uninstallation process.

A message box will be displayed showing the path to the product’s data folder and a
warning that the data will be removed from the disk. Click Yes if the data may be
removed from the system and to continue the uninstallation, click No to abort the
operation and possibly save data from the folder(s) first.

A pre-uninstallation procedure will be started. At the end and if no errors occur, the
procedure will automatically end after some delay. To stop the countdown and read the
messages, click Wait. Click Continue to continue immediately.

The uninstallation procedure will start uninstalling all the elements of the software on
the system. During uninstallation activity is reported.

At the end of the uninstallation an “Uninstallation Completed” window is displayed,
click Finish to leave the uninstallation program.
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Uninstall Esko Configuration
Manager software on MAC OS X

For Mac OS X only the Esko Station Information Service module is supported. This
module is automatically installed with the Mac OS X Esko Software Suite product that is
selected for installation on the Mac OS X system.

To uninstall the Esko Station Information Service module double-click the
uninstall._term entry in the /Esko Station Information Service
subfolder of the ZApplications folder. The uninstall procedure must be run as a user
with administrative privileges.
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5 Configuring the Esko

14

Configuration Manager module

The Esko Configuration Manager module consists mainly of a service (Esko Configuration
Manager Service) running in the background and a configuration setup application.

The configuration of the Esko Configuration Manager Service is present in the
configuration file egscs_config.xml in the bg_data egscs_v010\config
subfolder in the installation folder of the Esko Configuration Manager component
(typically \Esko on the system drive). This file contains all the parameters for the Esko
Configuration Manager Service and is self-explanatory. The most common parameters can
also be setup by using the Configuration Manager Setup tool.

€ Warning

The Configuration Manager Setup program should only be used by system administrators
at the customer site. Manual changes in the Esko Configuration Manager configuration file
should only be done by experienced Esko Customer Service engineers.

To start the Configuration Manager Setup application, log in as user Administrator, click
Start, select Programs (or All Programs), select Esko, select Configuration Manager
1.0 and click Configuration Manager Setup. The “Configuration Manager Setup”
application will start up.

Configuration Manager Setup i ] 4|

General | Collection Licensel Updatel Mail I Advanced

—Active Status
¥ Configuration Manager Active

There should only be one active Configuration Manager on a gite. The Active
Canfiguration Manager iz collecting configuration infarmation from ather stations and, if
configured, zends mail to Esko.

— Configuration Status Owverview
Syztem Mot Defined, Using Auto mode

COutgoing kail: Mot Configured
Incoming kail: Mot Configured

Custamer code found: None, Uzing:

Wiew Log... | 0K I Cancel Apply
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If more than one active Esko Configuration Manager installation is detected on the
network, the following message box will be displayed. This situation must be avoided as
only one Esko Configuration Manager may be active at a customer site. All the other Esko
Configuration Manager installations should be deactivated by uninstalling the Esko
Configuration Manager module or at least by setting them inactive (see General tab sheet).

Multiple Active Configuration Managers |
T'f Multiple active Configuration Managers are running on the nebwork,
= Active Configuration Managers are running on;
TRAPCD113
ORTHAMNC
TRAPCD116

Please make sure only one Configuration Manager is configured as Ackive,

The next chapters describe the different tab sheets in more detail.
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5.1 General

16

In this tab sheet the Esko Configuration Manager module installed on the station can be set
active or inactive. As only one Esko Configuration Manager may be active at a customer
site, all other Esko Configuration Manager installations must be set inactive. The best
practice is though to uninstall all other installations of the Esko Configuration Manager
module, except perhaps for one (in inactive state) used as fall-back in case of problems
with the original one.

To inactivate or activate an Esko Configuration Manager, deselect or select the
Configuration Manager Active check box and click OK.

An inactive Esko Configuration Manager will internally disable information collection,
license expiration checking, communication mail sending and mail reception to or from the
central Esko server.

Configuration Manager Setup - |D|l|

General | Eollectionl Licenze I Updatel Mail I Advanced

—dctive Status
[¥ Configuration Manager Active

There should only be one active Configuration bManager on a zite. The Active
Configuration Manager iz collecting configuration information from other stations and, if
configured, sends mail to Ezko.

r— Configuration Status Overview
Spstern Mot Defined, Using Auto mode
Outgaing kail: Mot Canfigured
Ihcarming kail: Mot Canfigured

Cugtomer code found: Mone, Using:

Yiew Log... | ok I Cancel | e ] |

In the Configuration Status Overview panel the general status of the Esko Configuration
Manager service is displayed.
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5.2 Collection

The Collection tab sheet contains the parameters for the information collection process.

%2 Configuration Manager Setup - |EI|5|
General  Collection | Licensel Lpdate I b ail I Advanced I

— Search far System Information
v &l orkstations Select wWorkstations. . |

Search for waorkstations that have Ezko softwares installed on the lozal network.

v Send information if differences are found

To: Itelescope@esko-graphics.c:u:nm
|

Separate names with a comma [.] or semicolon [2].

Collect Mow |

Yiew Log... | QK I Cancel | e[ I

The Configuration Manager Setup program allows to define Workstation Groups. A
Workstation Group is a collection of stations (such as server, RIPs and editor workstations)
that are considered as a system implementing a dedicated workflow (such as a Packaging
workflow, a Commercial Print workflow, a test workflow ...). With the definition of a
Workstation Group, it is possible to perform an upgrade/update to another version of Esko
Software Suite while the others remain at the current version. A station should typically be
part on one Workstation Group only.

€ Warning

Use of multiple Workstation Groups is currently not yet fully supported. The visualization
of the data of a multiple Workstation Group setup is not supported yet. Defining multiple
Workstation Groups should not be done with the current version, only one Workstation
Group should be used.
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5.2.1

18

System information collection mode

To find all the stations with Esko Software Suite products installed, two methods can be

used:

To define or change a Workstation Group click Select WorkStations
window will be displayed.

— Stationz with 515
Enter hostharme or 1P number

Stations with 515

SZNABLE
BEGETKPRZ22]
BEGEZH1E41)
BEGEZP7E41)
BEGE44EBF2)
BEGE4G1841]
BEGE4SHEV
BEGES33wT1l
BEGERSKIKA0)
BEGEBLYMILI
BEGEBH1E241)
BEGEBJPRZ22)
BEGEDDHNWII
BEGEHG1841.)
BEGEHHHCO1]
BEGEJHPRZ22]
BEGEZIMGEM

Add host |

EGHIAN =l

Add x |

Define Workstation Group

—Workstation Groups Defined

Auto collection mode: the stations with Esko Software Suite products are detected via
sending out a network broadcast lookup message. Only stations on the same local
network (having the same subnet mask) as the station with the Esko Configuration
Manager module installed will be detected. This is the default setting. To select this
collection mode, enable All Workstations.

Workstation Group mode: in this mode the data collection operation is done on the
stations that were defined to belong to one or more Workstation Groups. Each
Workstation Group can contain several stations defined by their name or IP address.
These stations are not limited to belong to the same network. To select this collection
mode, disable All Workstations.

... The following

x|

IDefauIt
WWorkstation Group

=

Add .. Edit ...

Delete I

— Stationg in Workstation Group

Station Description

ok |

Cancel |

In the left panel Stations with SIS, a list of stations with Esko Software Suite products
detected through a network broadcast is shown. If other stations not part of the same
network are to be included in a Workstation Group they must first be entered in the left list
by entering the name or IP address in the Enter hostname or IP number edit field and
clicking Add host.
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To define a new Workstation Group click Add.... An “Add Workstation Group” window
will be displayed, fill in the Workstation Group name in the Workstation Group Name
edit field, an optional description in the Workstation Group Description edit field and
click OK. Typically the Workstation Group Description field will reflect the purpose of
the workflow.

Add Workstation Group x|

Wwhorkstation Group Mame

‘whorkstation Group Description

Ok I Cancel |

The Workstation Group will be added to the drop-down list in the Workstation Groups
Defined area. To change the name or description of a Workstation Group, select the
particular system from the drop-down list and click Edit....

Edit /Rename Workstation Gro x|

whorkstation Group MName
Default

whorkstation Group Description

)4 I Cancel |

To delete a Workstation Group, select it from the drop-down list and click Delete.

To add or remove stations to or from a particular Workstation Group, select the
Workstation Group from the drop-down list. The stations already belonging to the
Workstation Group will be displayed in the Stations in Workstation Group list. To add a
station select the station in the left list and click Add>>, to remove a station from the
Workstation Group, select the station in the right list and click <<Delete. For each of the
stations added to the system, a Station Description can be defined, typically this comment
should reflect the role of the station (Esko Backstage Server, Esko FlexRip station or editor
workstation).

If a station already belongs to another system, the following warning will be issued.
Stations should only belong to one system.

Multiple Systems B |

This station already belongs to another system.
Are you sure you want ko add it ko this system as well 7

Yes I Mo |
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Below an example for definition of a Workstation Group is shown.

x
— Stationz with 515 ————— —wiorkztation Groups Defined
Enter hoztname or IP number IF'.&CK_SYSTEMJ j
Add host Wiorkstation Group
Stations with 515 IF'ackage ' aark Flowss 1
AZTABLE Add . Edit... Delete |
BEGE1KPRZZ)
BEGEZH1341. — Stationz in Workstation Group
BEGE2PTE41.) BEGEBJFPRZ22J
BEGE44BBF21 TRALPD143
BEGE4G1541) TRAPCDO42
BEGE45HEWOI

BEGERSAYT1) Add 55
BEGEREKEX0I 4|
BEGERLYMYD

BEGESH1841) < Delete|

BEGEBJPRZ2I
BEGEDD=MYQ
BEGEHG1841)
BEGEHHHCO1)
BEGEJHPRZZ) i -
BEGEZIMGEM Station Description
BGEHIAN ﬂ BackStage Server

ak. | Cancel |

To accept all the changes, click Apply in the “Define Workstation Group” window.

5.2.2  Malil recipients for system information files

The collection of information is typically done once a day during working days. If relevant
changes are detected the configuration information file is sent in encrypted format to the
central server at Esko.

By default, the information is sent to Esko via webservices. Therefore, you must ensure
that the website *.esko.com is not blocked by your firewall for both http and https access.
The mechanism for uploading the relevant changes through email is still available, example
to inform you about changes in your configuration.

The mail address of the central server at Esko is telescope@esko.com. To enable this mail
send functionality enable the Send information if differences are found checkbox.

The mail can also be sent to system administrators at the customer site in CC. In that case
fill in the other mail addresses (separated by comma or semicolon) for CC reception in the
CC edit field.

5.2.3 System information collection

20

Clicking the Collect Now button will force an information collection process and write the
configuration information of the stations to disk. The file can be inspected by clicking
Start, selecting Programs (or All Programs), selecting Esko, selecting Configuration
Manager 1.0 and clicking Configuration Manager Report. In the report click Most
Recent File to view the system information report. The XML and HTML files from the
collection process are located in the bg_data_egscs v010\html and \xml folders
in the installation folder of the Esko Configuration Manager module (typically \Esko on
the system drive).
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System information is only sent to the Esko central server if the configuration has changed
or the last information sent was more than 2 weeks old. Pressing multiple times the Collect
Now button without changing the configuration in between will send the information only
once. A configuration change occurs when some action is performed on any of the systems
such as loading a new license file, performing an update etc...

License expiration

The License tab sheet contains the parameters for the license monitoring process.

License monitoring is an automatic process. Depending on the settings in the License tab
sheet, license warning message boxes will be displayed on all stations where Esko
Software Suite products have been installed and/or a license expiration notification e-mail
is send to the users mentioned in the To and CC edit fields.

(& Configuration Manager Setup i ] 4|

Generall Collection  License | Updatel il I .-’-‘«dvancedl

— Licenze Expiration Motification
¥ Pop-up a'wWarring window

[ Send an e-mail

Tn:l

CL:|

Enter one or more e-mail addreszes separated by a comma (L] or a zemicolon

ViewLog...l 0K I Cancel | Apply |

By default, the Pop-up a Warning window is enabled and Send an e-mail is disabled.
Either one or both the settings must be enabled, both disabled is not allowed. When Send
an e-mail is enabled, be sure to fill in valid e-mail address(es) in the mail address edit
fields and to have entered a valid Outgoing mail server in the Mail tab sheet (see 7.5).

DEPRECATED - Update

The Update tab sheet contains the parameters for the Esko Software Suite updates
download process. This functionality is not used anymore.
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5.5 Mail

Communication between the Esko Configuration Manager at the customer site and the
central server at Esko is performed by default by using webservices, or by using mail. The
Mail tab sheet in the Configuration Manager Setup tool contains the parameters for the
mail communication.

i
General I Caollection I License I Update  Mail | Advanced I

— Mail Account Information

Thiz information appears in the Mame: |Eonfiguratinn td anager
header of outgaing mailz and is the }
address for mail sent to the E-mail: I

Canfiguration Manager.

r— Incaming kail
¥ Enable . .
. . . ) Incoming b ail Sewer...l
Check far incoming mail each IED 'I mninLtes e
r— Dutgoing kail

M Enable COutgoing b ail Sewer...l

— Test Mail Server Connection

Test outgoing and incoming mail zerver connection Test Connection... |

Yiew Log... | ok I Cancel e ]

22
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551 Mail account information

Fill in the associated name and e-mail address of the Esko Configuration Manager‘s
dedicated mailbox in the Name and E-mail.

[ Configuration Manager Setup i ] 4|

Gerneral I Collection I License I Update  Mail | Adwanced I

— Mail Account Information

This information appears in the Mame: II:onfiguratinn fanager
header of outgoing mailz and is the )
address for mail zent to the E-mail: Iegscs@cus.com

Configuration Manager.

— Incoming Mail
v Enable . ;
. . . . Ineorning b ail Server...l
Check. for incoming mail each IBD 'I minubes £
— Dutgoing Mail

v |
IV Enable Outgoing bail Server. .

— Test Mail Server Connection

Test outgoing and incoming mail zerver conhection Test Connection... |

Wiew Log... | 0K I Cancel | Apply |

If the E-mail address of the Esko Configuration Manager‘s dedicated mailbox is already
used somewhere in another configuration as a mail notification address (such as a mail
recipient for System Information Files, License Expiration Warnings or Update
Notifications) an error message box will be displayed after clicking Apply or OK. The
mail addresses setups should be corrected before continuing.

Configuration Manager il

i The entered Configuration Manager e-mail address is
\J) alsn used as a mail recipient for notifications, This is nok valid,
The Configuration Manager must have its awn e-mail address.

Sawe anyway ?
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5.5.2 DEPRECATED - Incoming mail

This functionality is not used anymore

5.5.3 POP3type incoming mail

24

In the “Incoming Mail Server” window fill in the computer name of the Mail Server and
the Port Number for the POP3 protocol (default value is 110), together with the User
name and Password for the mail server user used to access the mail in the dedicated
mailbox of the Esko Configuration Manager (see 3.1.1). For use of SSL (Secure Sockets
Layer) enable This server requires a secure connection (SSL) (in that case the default
port number will change to 995).

Incoming Mail Server E
tail Server Type: IF'DF'S 'I

tail Server: Imailserver

Part number: 110

[~ This server requires a secure connection [S51]

Jzer Marme: Iegscs

Password; I ******** q

Ok, | Cancel I
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When the Incoming Mail Server is configured and OK is clicked, a message box is
displayed warning not to use a personal mailbox for this purpose, click OK to continue.

Configuration Manager x|

. The Configuration Manager must have its own dedicated mailbosx,
\1,) It should not be used as a personal mailbox or shared mailbox in your comparny,
The Configuration Manager service will process all mails in that mailba.
Mails wihich are nat inkended For Canfiguration Manager are remaved Fran the mailbos,
and skored as eml' file in the 'mail’ subdireckory on the Configuration Manager pc.

IMPORTANT WARNING

The incoming mailbox configuration must never be done using an existing user’s
personal mailbox! If a personal mailbox is used, the complete personal mailbox will
automatically and immediately be emptied of all mail and dumped into a folder with
unrecognized mail messages as being mail not destined for the Esko Configuration
Manager.

Incoming mail that is not recognized as being destined for the Esko Configuration
Manager, is gathered in the \mail subfolder of the \bg data egscs v010 data
folder in the Esko Software Suite installation folder (typically \Esko on the system disk).

M Note

Customers that do not have a mail server on-site should contact their mail service provider
to request creation of an extra mailbox using POP3. Customers using an mail server at
their premises for which they decided not to enable the POP3 service, can request creation
of a mailbox using POP3 from their Internet Service Provider (ISP) or set up a mailbox
using POP3 from a free e-mail service of their choice. This could mean that the customer’s
firewall configuration may have to be adapted accordingly.
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5.5.3.1 MAPI type incoming mail

4 Warning

To configure the settings for the use of a Microsoft Exchange Server, the computer must
belong to the Windows domain where the Exchange Server belongs to and the user must be
logged on as a domain user.

In the “Incoming Mail Server” window fill in the Exchange domain User Name and
Password to connect to the Exchange Server.

Incoming Mail Server

bail Server Tupe: IMﬁF“ "I

|deer Mame: Iesko-glaphics'\egscm

Ixmmmmx

Password;

User Prafile: I j Check. Uger |
i anage Profiles. .. |

b ail Server:
b ailbos:
] | Cancel I
If an invalid User Name is entered an error will be displayed:
x|

ou must enter a user name and password that can logon on this pe;
The user name musk be in 'domain,'username’ Farmat,

If there already exists a profile for this account, click Check User and the first available
profile will be displayed in the User Profile drop-down select list and the Mail Server and
Mailbox entries will be filled in.

Incoming Mail Server

bail Server Tupe: IMﬁF“ "I

|deer Mame: Iesko-glaphics'\egscm

Password;

UIzer Prafile: I egzcm j Check User |
i anage Profiles. .. |

Ixxxxxxxx

b ail Server: EGWEEE0M

b ailbos: EG. 5CH

QK. | Cancel I
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M Note

The Exchange profile must be validated, which means it indicates the Mail Server name
and the Mailbox name. The OK button cannot be pressed if the Mail Server and Mailbox
information is not available.

If the User Profile select list contains other profiles, another profile can be selected,
clicking Check User will retrieve the profile’s Mail Server and Mailbox information.

If there are no Exchange profiles attached to the user or if another profile is desired, click
Manage Profiles.... A “User Profiles” window will be displayed with a list of existing
profiles for the user in Profiles:.

User Profiles x|

Profiles:

Add...

Hemove |

— Details
Mail Server:

M ailboy:

Check Frofile Settings |

Cloze |

In this window profiles can be added or removed and Mail Server and Mailbox information
can be retrieved for the selected profile by clicking Check Profile Settings. The
information in displayed in the Details area. To add a new profile click Add..., an “Add
Profile” window will be displayed where the new Profile Name for the selected account
can be filled in.

Add Profile x|
Frafile Mame; ||
ak | Cahicel I
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Click OK to accept the new profile, a “Microsoft Exchange Server” window will be
displayed to set up the Mail Server and Mailbox information from the Exchange Server.

Microsoft Exchange Server

General |.&dvanced| Connectionl Remote Maill

X

Microsoft Exchange server:

Mailboz:

I Check Mame |

—When starting

¢ Automatically detect connection state
€~ Manually control connection state

™| chinose the commection bype when starting

Defaulk connection state
’75' Cannect with the netwark

£ wark affline and use disl-up networking

| 30 Seconds Until Server Connection Timeouk

o]

Cancel | Apply | Help |

Enter the name of the Microsoft Exchange server and Mailbox for the profile and click
Check Name to validate the information. If validation was successful both the Microsoft
Exchange server and Mailbox entries will be underlined.

Microsoft Exchange Server

General |.&dvanced| Eonnectionl Remote Maill

Al Microsoft Exchange Server

General |.&dvanced| Eonnectionl Remote Maill

Microsoft Exchange server: Wicrosoft Exchange server:

|eqnbeex001 |EGwEEEX001

Mailboz: Mailboz:

Iegscm| Check Mame | IEG SCM Check Mame I
—When starting —When starting

¢ automatically detect connection state
™ Manually control connection skate

I™ Choose the conmeckion bype when starting

Default conmection state
’75' Canmect with the netwark

) work offline and use dislup networking

| 30 Seconds Until Server Connection Timeouk

¢ automatically detect connection state
™ Manually control connection skate

I™ Choose the conneckion bype when starting

Default conmection skate
’75' Canmect with the netwark

) work offline and use dial-up networking

| 30 Seconds Until Server Connection Timeouk

ak. I Cancel Apply Help

ak. I Cancel Apply

Help
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The resolved Mailbox entry may be different from what was entered before validation
(typically in the format Name, Firstname). It the Mailbox value that was entered is
ambiguous, another window will be displayed requesting selection from a list of available
Mailbox names, select the appropriate one and click OK in that case.

Check Name |
Microsoft Outlook, does not recognize: |eg
—ichange to

E5, Octopus Support ;I Properties... |

E, TeleScope ;I

QK I Cancel | Help |

The other settings for the “Microsoft Exchange Server” window may be left unchanged,
click OK to accept the settings for the new profile. After creation of the new profile a
message box will be displayed with the domain user name, profile name, mailbox name
and e-mail address of the mailbox, click OK.

Configuration Manager Setup E

@ Profile created successfully,

User name: esko-graphicsiegscm
Profile: egscm

Mailbo: EG, SiCM

Email: egscrm@esko.com
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M Note

The domain user account filled in in the “Incoming Mail Server’” window must have read
and write access to the mailbox in the Exchange server. If a wrong mailbox was selected,
an error message will indicate that the account has insufficient privileges for that mailbox.

M Note

Creating or deleting a profile does not delete mail messages. The messages always reside
in the Exchange mail server. A profile only contains the information on how to connect to
an Exchange mail server for the specified domain user account. If problems are
experienced with e-mail setup, simply try deleting the profile and creating a new one.

M Note

The settings for Exchange/MAPI mode for Incoming mails are automatically propagated to
the settings of the Outgoing mails. The Enable checkbox in the Outgoing Mail in the
“Configuration Manager Setup” window must be enabled though.

M Note

Contrary to the restriction of a dedicated mailbox in POP3 mode, the Exchange/MAPI
mode allows to use a personal mailbox. Personal mails will not be pulled from the mail
server nor removed or stored in a mail directory. As a general rule, for privacy reasons
and to avoid influence on the mail traffic between Esko and the customer’s Esko
Configuration Manager, use always a dedicated mailbox

M Note

When the following error message is displayed after clicking OK if MAPI mode is selected
it means that MAPI support is not present on the system (there is no Microsoft Outlook
client software installed or there is no Microsoft Exchange Server 2003 or lower installed
on the system).

Configuration Manager Setup

e MAPIInitislize Failed
Error: MAPI_E_INVALID_OBJECT, 0x80004005 997

In that case MAPI support must be installed separately. The installer is available on the
Esko Software Suite distribution DVD. After startup click_Software Installation in the left
column, click Esko Configuration Manager in the right window and click Install MAPI
support for Esko Configuration Manager. Follow the instructions as described in chapter
3.2.1 step 11.
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5.5.4 Outgoing mail

To be able to send mail to the central server at Esko and to inform the operators listed in
the To and CC edit fields of the License tab sheet about expired licenses, update
availability etc..., Outgoing mail must be enabled by enabling the Enable checkbox in the
“Configuration Manager Setup” window.

To configure the outgoing mail server parameters click Outgoing Mail Server. Select the
appropriate Mail Server Type (SMTP or MAPI) in the “Outgoing Mail Server” window.

x x
bail Server Type: ISMTF’ 'l tail Server Type: I--1.-'1'-.F'I 'I
Mail Server: I Uzer Mame: I
Part number: |25_ Pazsword: I
[™ This server requires a secure connection [S5L). User Prafile: Iﬁ Check User |
Authentication Im Manage Prafiles... |
Uzer Mame: I Mail S erver:
Password: I M ailbos:
ok |[ Cancel | ok [ Cancel |

5.5.4.1 SMTP type outgoing mail

To configure the SMTP outgoing mail fill in the Mail Server host name, select the
Authentication Method (for selections other than None, a User name and Password must
be given) and the Port number for the SMTP protocol on the mail server (default value is
25). For use of SSL (Secure Sockets Layer) enable This server requires a secure
connection (SSL) (in that case the default port number will change to 465).

M Note

For sites that have no mail server or for sites that want to use SMTP but do not want to
enable the SMTP connector on Microsoft Exchange Server, the SMTP server of the
customer’s Internet Service Provider (ISP) can be used. This could mean that the
customer’s firewall configuration may have to be adapted accordingly.

5.5.4.2 MAPI type outgoing mail

If the incoming mail configuration was set up successfully for use of Microsoft Exchange
Server (MAPI) (as described in chapter 7.5.2.2) the settings of the incoming mail will have
been propagated to the outgoing mail settings.
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555 Test mail server connection

A test for mail server settings can be run at any time by clicking Test Connection. When
started up the test is performed and the results are displayed. Re-running the tests (possibly
after having changed incoming or outgoing mail server settings) can be done by clicking
Test Again. Click Close to close the Mail Server Test window. The example below shows
the situation where no mail servers are configured

Mail Server Test x|

--- Testing Outgoing Mail Server -
Qutgairg M ail Server not configured,
-- Done —

--- Testing Incoming Mail Server -
Incoming kail Server nat configured.
-- Done —

I™ Senditest mail to address:

I Test Again |
I™ Sendland receive loopback mai via:

A test consists of two tests that are executed sequentially: Outgoing Mail Server test and
Incoming Mail Server test. The following chapter describe these two tests in more detail.

5.5.5.1 Outgoing Mail Server test

By default this test checks the connectivity to the Outgoing Mail Server (if it is
configured).

Mail Server Test x|

--- Tesgting Outgoing b ail Server -
Lagin Outgaing Mail Server... 0K
Logout Dutgoing b ail Server.. QK
-- Done —

--- Testing Incoming Mail Server -
Incoming kail Server nat configured.
-- Dot -

I~ Send test mail to address:

I Test Again |
I™ Sendand receive loophack mai via:

If Send test mail to address is enabled, a test mail will be sent via the Outgoing Mail
Server to the mail address filled in the edit field. Remark that the checkbox will only be
enabled when an Outgoing Mail Server is defined and that the edit field will be disabled as
long as the send test mail option is not enabled.
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It is imperative that a site external mail address is used here (typically a personal mail
address, not a mail address from a user at the customer site, e.g. for Esko Customer Service
Engineers their mail address at Esko, a hotmail address ...). Doing so will effectively test if
the defined outgoing mail server can actually send mails to the outside world (no relaying
denied problems).

Mail Server Test x|

--- Testing Outgoing Mail Server -
Login Qutgoing kail Server... 0K
Sending Test Mail.. 0K

Logout Dutgoing b ail Server.. QK
-- Done —

--- Testing Inzoming kail Server -
Incoming kail Server nat configured.
-- Done —

¥ Send test mail to address:
Ihdn@esko.com

Cloze |

I™ Sendland receive loopback mai via:

A mail will be sent to the specified address with the following contents:

Test mail from Configuration Manager setup application.

IT this mail is received on a mailaccount outside the customer
network the Configuration Manager Outgoing Mail Server
configuration is OK.

-EGSCS-

Attachment size: 13448 bytes

M Note

Clicking Test Again includes a test for the sending of mail with attachments. The Esko
Configuration Manager log file in zipped and encrypted format is attached to the test mail.
Sending mails with attachments can be prohibited by the local company policy and should
be checked.

Clicking the Collect Now button (see 7.2) effectively sends a mail with attachment to the
Esko central server (if the configuration has changed). Failing mail with attachment
sending can be detected in the Esko Configuration Manager’s log file (in the
\bg data egscs v010\logging folder in the Esko Configuration Manager
installation folder, typically \Esko on the system disk). Click View Log... in the
“Configuration Manager Setup” window to display the log file contents of the Esko
Configuration Manager service.
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5.5.5.2 DEPRECATED - Incoming Mail Server test
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Once an Incoming Mail Server has been defined, the test will check the connectivity to this
mail server together with login authentication to the Esko Configuration Manager‘s
mailbox (account specified in the E-mail field of the Mail tab sheet in the Configuration
Manager Setup window, see chapter 7.5.1).

Mail Server Test x|

--- Testing Outgoing Mail Server -
Login Qutgaing Mail Server.. 0K
Lagout Dutgoing Mail Server... O
-- Done —

--- Testing Incoming kail Server -
Lagir Incoming Mail Server.. 0K
Check Incaming kail... OK - 0 mails

Lagout ncoring Mail Server.. OF
-- Done -

I Send test mail to address:

I Test Again
" Send and receive loopback mail via:
egscmiicUs. com Close |

When Send and receive loopback mail via: is enabled, a test mail will be sent via the
Outgoing Mail Server to the mail address mentioned below the checkbox line. The mail
address is the mail address specified in the E-mail field of the Mail tab sheet in the
“Configuration Manager Setup” window (see chapter 7.5.1). The test will further try (after
some delay) to retrieve this mail from the Incoming Mail Server using the mentioned mail
account. All the mails in this mailbox will be retrieved and the specific test mail will be
looked up. Also the number of unread mails will be listed.

Mail Server Test x|

--- Testing Outgoing Mail Server -
Logit Qutgaing Mail Server... OK
Sending Loopback Mail... Ok
Logout Outgoing ail Server... QK.
- Done —

Delay 5 geconds (for loopback mail delivery) ... OF
--- Testing Incoming Mail Server -
Laogit Incoming Mail Server... OK
Check Incoming Mail... OK - 1 mails
Fead Loopback Mail... OK

Lagout Incoming Mail Server... QK.

- Dohe -
| ] ©
I~ Send test mail to address:
I Test Again
¥ Send and receive loophack mail via:
EgECmiEicys. com Cloze |

Between sending and retrieving incoming mail a delay is build in. If this delay is for some
reason too short, no mail will be found for retrieval. If the test is re-run after a longer
period, the mail will then be retrieved. Remark also that this test is not actually testing
sending mail to the outside world, as the loopback mail is sent to the Esko Configuration
Manager itself using Outgoing and Incoming Mail servers in the same mail domain at the
customer site.
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5.6 Advanced

In the Advanced tab sheet the customer code is displayed in the Customer code found
field. The customer code is typically included in the license file(s) on the stations with a
FLEXIm License Manager. Normally all license files should have the same customer code.
It can happen that different customer codes are detected in the license files. In that case the
value MULTIPLE will be shown in the Customer code found field, if no valid customer
code is found the value UNKNOWN is displayed.

Remark also that this field will only be filled in after the first collection of data (else it will
be None). So it is a good practice to force a collection before checking the value in the
Customer code found field.

If inconsistent customer codes are present, the value for the customer code can be
overwritten via the Use this customer code instead of the one found field.

€ Warning

This field is of great importance to the total functioning of the Esko Configuration
Manager and interaction with the central server at Esko. It is included in the configuration
information and serves as customer identifier for the central server at Esko. If this
customer code is not correct, information can be lost and system management cannot be
performed correctly. If this field does not reflect the actual customer code, contact an Esko
Customer Services representative to ask which value must be used.

Configuration Manager Setup i ] 4|

Generall Collection Licensel Updatel Mail  Advanced |

Override Customer Code

Customer code found IN one

Uze this customer code instead of the one found I

Wiew Log... | 0K I Cancel Apply
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When multiple customer codes are found, the Esko Configuration Manager Setup tool will
also display a message box at startup, reporting this situation.

Multiple Customer Codes found x|

\ij) Multiple Customer Codes Found: BiG, TESTHDM

Please configure a customer code override,

M Note

Multiple customer codes typically occur when dedicated systems are set up at the customer
site with Alpha or Beta software for which license files are generated from Esko, they
typically refer to the customer code BG. In that case the actual customer code should be

filled in here.
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6 The Esko Station Information
Service module

6.1 Description

The Esko Station Information Service (SIS) module is responsible for gathering station
information of the (Windows or Mac) station on which the module is installed. This
gathering process is initiated by the Esko Configuration Manager module and the resulting
data is sent back to this module. The Esko Configuration Manager module then gathers all
the station information reports into a common customer site information report.

The Esko Station Information Service module is always automatically installed as soon as
any Esko Software Suite product is installed on a Windows or Mac computer.

The Esko Configuration Manager Windows software installer (chapter 3.2) has the
possibility to install the Esko Station Information Service module alone. This can be useful
if Windows computers with no Esko Software Suite products installed are to be
incorporated in the station information report.

One use case could be that a complete separate computer is used as central Esko License
Manager with no other Esko Software Suite products installed. In that case the Esko
Station Information Service module must also be installed on that computer.

The Esko Station Information Service does not need extra configuration.

6.2 IP port usage

The Esko Station Information Service module consists mainly of a service, further referred
to as SIS which uses TCP/IP for communication. When activated the service uses two IP
listening ports. This chapter gives some more background information of the ports in view
of the use of firewalls at customer sites.

The two IP listening ports are:

e Lookup port: static UDP port (default 27100) used for looking up the SIS on each
station. All the stations where the SIS is installed (this is all the stations with Esko
software installed) must use the same port number for their Lookup port.

¢ Information port: dynamic TCP port used for requesting the station configuration
information data. This port can be configured as a static port.

When the Esko Configuration Manager module wants to gather the configuration
information from all the stations, it will use a list of stations that was created either by a
lookup operation by broadcast or by using a Workstation Group definition (see above). The
response of a lookup request on the Lookup port of a station (either from a broadcast
request or a specifically directed request) will contain the Information port number of that
particular SIS. This port can then be used to request the station information data.
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The default port settings of the SIS can be changed in the egsis_config.xml file in
the following folder:

e On Windows: in the folder \bg_data egsis_v010\config folder of the SIS
software installation folder, typically \Esko on the system disk

e On Mac OS X: in the folder /Library/Application Support/Esko-
Graphics/bg_data_egsis_v010/confTig.

If the Lookup port is to be changed, it must be changed for ALL stations having SIS
installed (in other words ALL stations with Esko software installed) at the customer site.

By default the configuration file contains
<LookupPort></LookupPort>
<InfoPort></InfoPort>
<DynamicPort>1</DynamicPort>

Remark that DynamicPort only defines the state of InfoPort, the LookupPort is always
static and by default 27100.

The following shows an example of how to change to static ports with other port numbers:
<LookupPort>28100</LookupPort>
<InfoPort>28110</InfoPort>

<DynamicPort>0</DynamicPort>
The station must be rebooted for the change to be effective.

Due to the fact that the Esko Configuration Manager module actually retrieves the Lookup
port number (used to contact all SISes) from the configuration file of the SIS that is
installed on the same system as where the Esko Configuration Manager module is installed,
a change in the SIS will automatically result in a change of the Lookup port to use in the
Esko Configuration Manager module.

The Esko Configuration Manager module also consists mainly of an Esko Configuration
Manager service, further referred to as ECM. This service also uses an IP listening port for
some particular operations. This listening port is a dynamic TCP port. This port is known
to all SISes (and saved there) that were contacted by the ECM at some time because it is
included in the lookup request. Because of this port passing mechanism it is not necessary
that the listening port of the ECM is a static port.

However, if this port must be static (for firewall requirements) it can be changed in the
ECM configuration file egsis_config.xml. By default this file contains

<InfoPort></InfoPort>
<DynamicPort>1</DynamicPort>

The following example shows how to change this to a static port:
<InfoPort>28120</InfoPort>
<DynamicPort>0</DynamicPort>

The station with the ECM must be rebooted for the change to be effective.
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